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Table 1 
Emergency Telephone Numbers 

 
CITIES (RIPON) 
Administration Mayor’s Office and administrative functions 209-599-2108
Attorney Legal 209-599-2108
Building Department Facilities management 209-599-2108
Engineering Department Engineering needs 209-599-2108
Fire District Fire and emergency response 209-599-4209
Finance Department Funding and procurement of resources 209-599-2108
Planning Department Siting and other zoning requirements to prevent/minimize need for 

response to incidents 
209-599-2108

Police Department Emergency response and public information 209-599-2102
Public Works Equipment and materials allocation 209-599-2151
COUNTY 
Environmental Health Food, water, ground contamination safety 209-468-3420
General Hospital General information 

Triage Nurses- Urgent Care 
209-468-6000
209-468-6890

Human Services-Child Protective Services 24-hour emergency response 209-468-1333
Mental Health Crisis Services-24-hours 209-468-8686
Office of Emergency Services Information of incidents 209-468-3962
Public Works Road Maintenance-24-hours 209-468-3074
Sheriff Office-Dispatch Center Emergency 

TDD 
non-emergency 

209-468-4421
209-468-4112
209-468-4400

OTHER EMERGENCY ORGANIZATIONS 
Fire, law, medical Emergencies 9-1-1
American Red Cross (Stockton) Emergencies, shelters 209-466-6971
National Weather Service (Sacramento) Extreme weather 916-979-3051
PG&E Outage information 

Report hazards 
800-743-5002
800-743-5000

San Joaquin Mosquito and Vector Control District West Nile Virus and pandemic disease 209-982-4675
San Joaquin Valley Air Pollution Control District Air quality complaints, smoking vehicles, illegal burning 800-281-7003
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Table 1 (Continued) 
Emergency Telephone Numbers 

 
STATE AGENCIES 
Cal Trans Highway conditions 800-427-7623
California Energy Commission Utilities, Nuclear power and other power facilities 916-654-4989/ 

654-4942
California Highway Patrol Communications Center- non emergency 

TDD 
Fog information 

209-948-7576
209-948-7032
209-931-4621

California Office of Emergency Services Spill reporting-businesses & agencies 800-852-7550
California Occupational of Safety and Health Safety 916-263-3511
California State Water Resources Control Board Water quality (surface and groundwater) 916-341-5639
Department of Toxic Substances Control Waste Alert Hotline-to report hazardous waste violations only 800-698-6942
Water Quality Control Board-Central Valley Region Water quality (surface and groundwater) 916-255-3000
FEDERAL AGENCIES 
Federal Aviation Administration Aircraft incidents 209-946-6023
Federal Bureau of Investigation National security, hazardous materials transportation 209-474-8293
Federal Emergency Management Agency (San 
Mateo) 

Emergency response and management 650-363-4790

Federal Railroad Administration Railroad incidents policy@fra.dot.gov
Homeland Security Operational Center (see 
California Office of Emergency Services) 

National security ---------------

National Council on Radiation Protection and 
Measurements (Bethesda, MD) 

Radiological incident 301-657-2652

National Response Team Large scale response technical assistance 1-800-424-8802 or
202-267-2675

National Transportation Safety Board incident (air, highway, marine, pipeline, hazardous material, 
railroad, transportation disaster assistance) 

202-314-6000

Nuclear Regulatory Commission (Region IV) Radiological incident 817-860-8100/ 
800-952-9677

US Army Corps of Engineers Environmental restoration, waterways 916-557-7490
US Bureau of Land Management Environmental restoration, land 916-978-4400
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Table 1 (Continued) 
Emergency Telephone Numbers 

 
FEDERAL AGENCIES (Continued) 
US Department of Defense Military facilities, transportation of hazmat/toxic/radiological 

materials, aircraft incidents 
---------------

US Department of Energy Utilities 1-800-DIAL-DOE/ 
202-586-4403

US Geological Survey Earthquake and flood technical resource 650-329-4025
US Department of Transportation Transportation incidents 916-653-0974
US Environmental Protection Agency Emergency response, environmental restoration 415-947-8000/ 

495-8895
US Fish and Wildlife Service Environmental restoration 916-979-2085
US Forest Service (Santa Clara) Environmental restoration 661-296-5847
 


